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Impact d'un service de consultation infirmiere (Telenursing) sur la satisfaction et
les résultats de santé des enfants atteints de maladies inflammatoires
rhumatismales et leurs familles: un essai croisé
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Telephone consultation — Nursing — Arthritis - Child - Health outcomes
Cantons de Vaud, Valais et Neuchatel

Enfants (agés de moins de 16 ans au moment du recrutement pour la
recherche) souffrant de maladies inflammatoires rhumatismales, et leurs
parents
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Caring for children with rheumatism chronic disease involves a multidisciplinary
approach. Control of the disease and management of the symptoms becomes
of foremost importance to minimise disability and pain. This randomised
crossover study aims to evaluate the effects of “telenursing” on satisfaction of
family, clinical status of children with rheumatism chronic disease, service
utilisation, compliance and cost. It will be carried out in the outpatient clinic of
paediatric rheumatology of a tertiary referral hospital in the canton of Vaud. Our
population will consist of children newly diagnosed with inflammatory
rheumatologic diseases and one of their parent (or their guardian). The nurse-
led intervention will consist of providing a monthly telephone call by a qualified
and experienced nurse specialist in paediatric rheumatology to ensure follow-up
of the children and their family. The nursing intervention will focus on providing
affective support, health information, and aid to making decision.



